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call" or "call center") 
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83 
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2 
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USPAT; 
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US-PGPUB; 
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Lee-Dalsu.in. 


USPAT; 


2004/07/28 








US-PGPUB; 
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EPO; JPO; 
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■ 
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345/700.ccls. 


USPAT; 


2004/07/26 








US-PGPUB; 


16:04 








EPO; JPO; 
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USPAT; 
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US-PGPUB; 
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-4l mmm tmmm mm* SPm, W _m £ ■ V ■ M • m. V ■ 

345/700. eels, and (icon) and (script) and 
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2004/02/1 1 
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US-PGPUB; 
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EPO; JPO; 
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55 


0% AM t-m 1 m— mm. mmm m ■ * g m \ _ 

345/700-ccls. and ((code or program) nearS 


USPAT; 


2004/02/1 1 






develop$4) 


US-PGPUB; 


11:33 








EPO; JPO; 










DERWENT 




■ 
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A 4 mm 1 mmm ■ mi ■■ V 

345/700.ccls. and (compiler) 


USPAT; 


2004/02/1 1 








US-PGPUB; 


11:33 








EPO; JPO; 










DERWENT 
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345/700. eels, and (compiler) 


USPAT; 


2003/09/02 








US-PGPUB; 


10:47 








EPO; JPO; 










DERWENT 
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345/762.ccls. 


USPAT; 


2004/02/12 








US-PGPUB; 
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USPAT; 
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2004/02/1 1 
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EPO; JPO; 
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2004/07/26 
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US-PGPUB; 


16:04 
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EPO; JPO; 
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("virtual machine" same reflection) and 


USPAT; 


ftftftji /ft** ^ 
2004/02/1 1 






(server same (suspsend or halt or cease or 


IIO B^BIID. 

US-PGPUB; 


11:56 






delay)) 


EPO; JPO; 










nCDUUCUT 

DtKWtNT 
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( virtual machine same reflection) and 
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ZUU4/UZ/1 1 






(server and (suspsend or halt or cease or 


US-PGPUB; 


11:56 






delay)) 
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709/328. eels, and server and ((suspsend or 


USPAT; 


2004/02/11 






halt or cease or delay) near3 process or 


US-PGPUB; 
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thread) 


EPO; JPO; 










DERWENT 
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0 


709/328. eels, and ((suspsend or halt or 


USPAT; 


2004/02/11 






cease or delay) near3 process or thread) 


US-PGPUB; 
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EPO; JPO; 










DERWENT 
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709/$.ccls. and ((suspsend or halt or cease 
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2004/02/11 






or delay) near3 process or thread) 


US-PGPUB; 
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■™ n _ an^%_ 

EPO; JPO; 
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US-PGPUB; 
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server 


EPO; JPO; 










DERWENT 
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((709/$.ccls. and ((suspsend or halt or 


USPAT; 


2004/02/11 






cease or delay) near3 process or thread)) 


US-PGPUB; 


12:02 






and server) and (reflection same "virtual 


EPO; JPO; 








machine") 


DERWENT 




- 


25 


("application server" near7 (suspend$3 or 


USPAT; 


2004/02/12 






halt$3 adj2 (process or thread))) 


US-PGPUB; 


14:13 








EPO; JPO; 










DERWENT 




- 


6 


(("application server" near7 (suspend$3 or 


USPAT; 


2004/02/12 






halt$3 adj2 (process or thread)))) and 


US-PGPUB; 


14:10 






(select$3 adj2 application) 


EPO; JPO; 










DERWENT 
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3 


("thread manager" near7 (suspend$3 or 


USPAT; 


2004/02/12 






halt$3 adj2 (process or thread))) 


US-PGPUB; 


14:14 








EPO; JPO; 










DERWENT 
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(program adj develop$4) and ("computer 


USPAT; 


2004/02/12 






readble-medium" or "computer medium") 


US-PGPUB; 
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and instructions 
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(program adj develop$4) and (("computer 


USPAT; 


2004/02/12 
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readble-medium" or "computer medium") 


US-PGPUB; 


14:38 






near3 instructions) 


EPO; JPO; 










DERWENT 
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(program adj builder) and ("computer 


USPAT; 


2004/02/12 






readble-medium" or "computer medium") 


US-PGPUB; 


15:44 






and instructions 


EPO; JPO; 










DERWENT 




- 


126 


345/762-ccIs. and (computer adj readable) 


USPAT; 


2004/02/12 








US-PGPUB; 


15:54 








EPO; JPO; 










DERWENT 
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(program or code or instruction)) 
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USPAT; 
US-PGPUB; 
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2004/07/27 
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USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT 


2004/02/1 Z 
15:56 
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717/114.ccls. and (icon) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT 


2004/07/27 

14:56 
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717/125.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT 


2004/02/12 
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USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT 


2004/02/12 
16:22 
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USPAT; 
US-PGPUB; 
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USPAT; 
US-PGPUB; 
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2004/05/11 
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717/115-ccls. 


■ ■©DA T. 
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trU; Jru, 
DERWENT 


2004/00/11 


- 
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717/$.ccls. and (voice and ("electronic 


■ ion a . 

USPAT; 


2004/05/11 






mail or email or e-mail) and (call or 


IIC DftDIIDi 

US-PGPUB; 








telephone)) 


EPO; JPO; 
DERWENT 




- 


37 


717/$.ccls. and (script same ("electronic 


USPAT; 


2004/05/11 






mail" or email or e-mail)) 


Uo-rurUD, 

EPO; JPO; 
DERWENT 


1 JiOJ 




2 


717/$.ccls. and ((visual near7 program$4) 


uspat; 


2UU4/U3/1 1 






same ( electronic man or email or e-manjj 


UO'rwrUD] 

EPO; JPO; 
DERWENT 


1 ObO f 


- 


62 


717/$.ccls. and ((visual near7 prog ram $4) 


i icn a nr. 

USPAT; 


2004/05/ 11 






and ( electronic mail or email or e-mail); 


UO-rurUD) 

EPO; JPO; 
DERWENT 


1 JiJf 




o 
O 


it //3>.ccis. ana ^visual near/ program^***/ 


USPAT* 


2004/05/1 1 






same (webserver or "web server")) 


US-PGPUB; 
EPO; JPO; 
DERWENT 


13:38 
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717/$.ccls. and ((visual near7 program$4) 


1 ICR A mw m 

USPAT; 


20 04/ 05/1 1 






and (webserver or "web server")) 


US-PGPUB; 


afl O.OA 

13:39 








m m, w m tm m m- ana***. 

EPO; JPO; 










DERWENT 
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Lee-Dalsu.in. 


USPAT; 


A AAA /AY 

2004/07/26 








US-PGPUB; 


afl fi.AA 

16:04 








EPO; JPO; 










DERWENT 
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345/700. eels. 


USPAT; 


2004/07/26 








US-PGPUB; 


16:04 








EPO; JPO; 










n it nntr* ai ^ 

DERWENT 






11 


("virtual machine" same reflection) and 


1 ion a v. 

USPAT; 


2004/07/26 






server 


DftDIIDi 

U2>-rbrUDj 


lOiUf 








EPO; jpo; 










DERWENT 
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(application adj server) same (receiv$3 


1 icn A 

USPAT; 


2004/07/26 






near3 request$3) 


I IC DISDI ID. 


1 o:u / 








CDA- IDAi 

EPO; jpo; 










nCDUICUT 

UtKWtNT 






IDU 


((application aaj server; same (receiv^o 


1 ICDATi 
UarATJ 


acuu*+/u//z / 






near3 request$3)) and ((suspend$3 or 


US-PGPUB; 


4 0. no 

12:09 






stop$4 or terminat$4) near3 (thread or 


CDAi inn, 

cPO; jpo; 








process)) 


nCDUICUT 

UtKWtNT 








((application adj server) same (receiv$3 


1 ICDATi 

UorAi; 


onnA/n7/07 

ZUU-+/U/7Z/ 






near 3 request$3) same object) and 


IIO DfSDIIDi 

us-pgpub; 


afl Oa«fl t£ 






((suspend$3 or stop$4 or terminat$4) near3 


mm> n m*\ - IBA*%. 

EPO; JPO; 








(thread or process)) 


DERWENT 
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((application adj server) same "call 


USPAT; 


A AA Jl I A"W/A"»' 

2004/07/27 






■ ■ •* mm . -m.w max 

distribution ) 


IIG DPDIIDi 

Uo-rbrUb; 


a| A,AA 








EPO; JPO; 










mm- mmt H|l|Pft|B 

DERWENT 
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M M M mm mt m m m % ■ ■ ■ ■ 

(((application adj server) same call 


USPAT; 


AAA >• /A"flHf 

2004/07/27 






distribution )) and reflection 


HQ DADIIDi 


afl A,AA 

12:20 








EPO; JPO; 










DERWENT 




■ 


7 


(((application adj server) and "call 


■ ■A n m\ mm- 

USPAT; 


2004/07/27 






distribution )) and reflection 


IIC DPDIIDi 

US-PGPUB; 


afl A.AA 








mm* mm* _aw BAaf"*. 

EPO; JPO; 










nERIIlE AV a mmm 

DERWENT 




■ 
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MM ■ ■ ML m ■ ■ * a mm mm 

((application adj server) and "call 


USPAT; 


2004/07/27 






distribution ) 


US-PGPUB; 
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12:39 








tru; jku; 










nCDUICUT 

DcKWcNT 






3 


Mm* m mt m ■ _ • mm 4mm, mfm 4 • \ ■ 

("virtual machine" near3 reflection) and 


USPAT; 


AAA Jl / AY 

2004/07/27 






a mm mm 4% a ■_ m ■ ■ m\ mm mm . 

(application near3 (builder or building or 


US-PGPUB; 


al A. >■ afl 

12:41 






development or developing)) 


CDAi |DA« 

tru; jku; 










DERWENT 






1 


( virtual macmne nearo reflection) ana 


1 ICDATi 
UorA I J 


2UU4/U f /Z / 






(workflow near3 generat$4) 


US-PGPUB; 


12:41 








EPO; JPO; 










DERWENT 
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( Virtual machine near3 reflection) and 


USPAT; 


2004/07/27 






(process near3 automation) 


■ ■ o *»_•*■ bud. 

US-PGPUB; 


12:42 








EPO; JPO; 










W\ __! mile __l ™ * 

DERWENT 
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717/148.ccls. 


USPAT; 


2004/07/27 








US-PGPUB; 


13:54 








EPO; JPO; 










■% I™ ■ _ 111 mm m m ai 

DERWENT 
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345/763.ccls. 


USPAT; 


2004/07/27 








US-PGPUB; 


14:27 








mm mm _p% _ ■ _-__■%_ 

EPO; JPO; 










DERWENT 
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0m m mm ■ 

345/762. eels. 


HOB* ~ F_ 

USPAT; 


2004/07/27 
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US-PGPUB; 


13:55 








EPO; JPO; 










bed mi e ■_■ ~ r 

DERWENT 
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345/763.ccls. and application server" 


USPAT; 


2004/07/27 
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US-PGPUB; 


14:28 








_■■ _"._■*_ _v%_~__ 

EPO; JPO; 










DERWENT 






118 


717/101-ccls. 


USPAT; 


2004/07/27 








■ ■O D_~ *DIIB. 

US-PGPUB; 


14:54 








mm r%_~% _ ■ _~__~fc _ 

EPO; JPO; 










DERWENT 
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717/125.ccls. 


USPAT; 


2004/07/27 
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US-PGPUB; 


14:53 
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EPO; JPO; 










_~_ _~ _~ _ _ At ■ V & ■ mm 

DERWENT 
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717/114.ccls. and (icon) 


USPAT; 


2004/07/27 








us-pgpub; 


15:1/ 








__.B#__ |BAi 

EPO; JPO; 










DERWENT 




■ 


2 


(execut$3 nearS script) same ( virtual 


USPAT; 


2004/07/27 






machine" near7 reflection) 


1 IC DftDI in* 


ion # 








epo; jpo; 










DERWENT 




■ 


0 


_■ ___■•»,_-__ ._-» \ iii ■ a . _ _ i 

(execut$3 nearS process) same ("virtual 


USPAT; 


2004/07/27 
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us-pgpub; 










I - n_— fc. IBAi 

EPO; JPO; 










_~_ _■• -~_ III m m tmm 

DERWENT 
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s M ■* ___.•_ ■% iii ■ m ■ 

(execut$3 nearS thread) same ("virtual 


USPAT; 


2004/07/27 
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us-pgpub; 


15:19 
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((reflective near3 program$4) or (reflection 
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